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State of Washington Department of Ecology 
WASTEWATER TREATMENT PLANT 
COMPLIANCE INSPECTION REPORT 

Northwest Regional Office 
PO Box 330316 
Shoreline, WA 98113 
ph:  (206) 594-0000  
(rev. 5-28-21) 

Section A: General Information 
Report Version PERMIT # mm/dd/yy Inspection Type Inspector Code Facility Type 

 New                      
☐ Changed               
☐ Deleted 

WA0024490 08/18/2021   P   S  1 – Municipal  

 

 
Remarks 

      
Inspection work days Facility Self-Monitoring 

  
Photos Taken Samples Taken BI QA 

 3.0     N/A ☐ Yes  No   ☐ Yes   No N N 
Lead Ecology Inspector(s) 
Maia Hoffman 

Section B: Facility Data 
Name, Location, and Phone of Facility Inspected  Entry Time Permit Effective Date 
City of Everett 9:00 am 11/1/2015 
Industrial Waste Pretreatment Program Exit Time Permit Expiration Date 

3200 Cedar St 
Everett, WA 98201 

3:15 pm 10/30/2020 

Name(s)/Title(s) of On-Site Representative(s) Other Ecology Staff On-Site 
Gene Bennett, Pretreatment Program Manager  
Charles Johnstone, Industrial Waste Inspector 
Ryan Wichert, Industrial Waste Inspector 
Anna Pennington, Industrial Waste Inspector 
Name, Address, Title, Phone, and Fax Number of Responsible Official Other Facility Data 
Ryan Sass, Public Works Director  
City of Everett 
3200 Cedar St 
Everett, WA 98201 

Phone Number (425) 257-8201  Contacted?  Yes ☐ No 
Section C:  Areas Evaluated During Inspection  (Check only those areas evaluated) 

 Permit ☐ Flow Measurement ☐ Operations & Maintenance ☐ CSO/SSO (Sewer Overflow) 

 Records/Reports ☐ Effluent  
  Receiving Water ☐ Sludge Handling/Disposal ☐ Pollution Prevention 

☐ Facility Site Review ☐ Compliance Schedules  Pretreatment ☐ Multimedia 

☐ Self-Monitoring Program ☐ Laboratory ☐ Storm Water ☐ Other 

Section D:  Summary of Findings/Comments 
I. INTRODUCTION 
This pretreatment program compliance inspection (PCI) was conducted in order to evaluate the City of Everett’s compliance 
with state and federal requirements related to implementation of the City’s delegated industrial wastewater pretreatment 
program during the calendar year 2019 and 2020. The inspection consisted of a review of industrial user permit files, 
including permits, inspection reports, self-monitoring reports, the City’s sampling reports, slug discharge control plans, spill 
plans, and enforcement documents. The inspection also included interviews with pretreatment program inspectors and the 
manager. The inspection was announced to Gene Bennett.  
 
A PCI Checklist is included as an attachment and is considered the bulk of the inspection proceedings. The following 
information provided in this document are only highlights from the inspection proceedings and any recommendations moving 
forward.  
 
The Department of Ecology aims to conduct biannual PCIs of the City of Everett’s (the City) Industrial Wastewater 
Pretreatment Program. The last PCI was conducted on April 15, 2018, for calendar year 2018, by Biniam Zelelow. 
 
 



 Inspection Report Permit #WA0024490 
 

WA Department of Ecology  
Page 2 of 4                                                      Inspected 

The City operates one wastewater treatment plant – Everett Water Pollution Control Facility (EWPCF) – and has interlocal 
agreements with Mukilteo, Alderwood, and Silver Lake Water Districts.  
 
This PCI included a tour of the EWPCF. There have been no significant process modifications at the EWPCF, which would 
affect local limits, in the past two years.  
 
II. RESULTS AND DISCUSSION 
Summary of findings of this PCI 
This PCI examined the City’s industrial user (IU) control mechanisms, compliance monitoring, and enforcement. Ecology 
determined that the City is adequately implementing and enforcing all federal pretreatment standards and requirements in 
addition to any more stringent local requirements necessary to protect the EWPCF and its collection system.  
 
City of Everett annual pretreatment report 
The City’s NPDES permit condition S6 requires it to submit an annual report documenting its pretreatment related activities. 
The report for calendar year 2019 was submitted electronically through the WQWebPortal on March 31, 2020. The report for 
calendar year 2020 was submitted electronically on March 29, 2021. The annual reports submitted for both calendar year 
2019 and 2020 included all information required in the NPDES permit.  
 
Industrial user file review 
As part of this PCI, Ecology reviewed the permit files for Altasciences, Eckstrom Industries, Tyee Aircraft, Applied Technical 
Services, Aramark, and Snohomish County Cathcart Landfill. More information on these file reviews is available in the 
attached PCI Checklist.  
 
Ecology also conducted site visits at Aramark and Snohomish County Cathcart Landfill. Inspection reports for these site visits 
are attached to this report.  
 
Compliance and enforcement 
The City determined that two IUs were in significant noncompliance in 2020 (Eckstrom Industries and Tyee Aircraft) for failure 
to submit permit required reports within 45 days (40 CFR Part 403.8(f)(2)(viii)(F)). Eckstrom Industries did not submit the 
annual non-significant categorical industrial user certification statement and Tyee Aircraft did not submit the annual zero 
discharge certification statement. No industrial users were in significant noncompliance in 2019. 
 
The City follows a thorough enforcement response plan intended to keep IUs out of significant noncompliance. In regards to 
Eckstrom Industries and Tyee Aircraft, the City failed to notice that permit required reports were not submitted within the 45 
day period. In the case of Eckstrom Industries, the IU did not submit the required annual report in 2017, 2018, or 2019. 
Therefore, the City decided to waive the typical fine associated with SNC, as outlined in the enforcement response plan. The 
City did publish the SNC designation in the Everett Herald as required in 40 CFR Part 403.8(f)(2)(viii). The City also 
implemented a tracking system for all permit required reports for all IUs to ensure timely follow up on late reports. Ecology 
considers this an appropriate corrective action. 
 
Program modifications 
The City made no modifications to the pretreatment program in 2019 or 2020. The City is in the process of updating the 
pretreatment ordinance, local limits, permit fee ordinance, and the program manual. G. Bennett stated that these 
modifications may be submitted to Ecology in 2021.  
 
In addition, the City is implementing electronic reporting of self-monitoring data through their current database system, Linko. 
G. Bennett stated that roll-out of the tool was delayed due to COVID-19. However, the plan is to roll-out use of the electronic 
system to a couple of the larger IUs during 2021. This current phase does not authorize the City to accept electronic 
signatures, so IUs will need to continue sending in hard copy signed certification statements to support the electronic 
reporting.  
 
III. CONCLUSION 
Recommendations 

1. Upcoming program modifications 
The City has stated that several modifications of the pretreatment program are in the works. Ecology requests that 
when the City submits a program modification request that they include an opinion letter on whether the modification 
is considered substantial or non-substantial based on 40 CFR Part 403.18(b) and the reasoning behind that 
determination. Ecology will make the ultimate determination on the type (substantial or non-substantial) of 
modification and subsequent approval requirements, but a statement from the City will help expedite review.  
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Name(s) and Signatures of Inspector(s) Agency/Office/Telephone Date 
Maia Hoffman WA Dept. of Ecology, NWRO, (425) 507-5681 

 
9/8/2021 

 
Name and Signature of Management QA Reviewer Agency/Office/Telephone Date 
Tonya Lane 
 

WA Dept. of Ecology, NWRO, (206) 594-0000  9/10/2021 

ANNOUNCED Inspection

MHOF461
Stamp
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Appendix A Compliance Inspection Report Form 
 

INSTRUCTIONS 
 

Section A: General Information 
Report Version: N for 1st version, C for Changed or amended, or D for Delete 

NPDES Permit No.:   Enter the facility’s NPDES or State permit number.   

Inspection Date:  Insert the date entry was made into the facility.  Use the month/day/year format (e.g.,06/30/04 = June 30, 2004). 

Inspection Type:  Use one of the codes listed below to describe the type of inspection: 
A    Performance Audit L    Enforcement Case Support 2   IU Sampling Inspection 
B    Compliance Biomonitoring M   Multimedia 3   IU Non-Sampling Inspection 
C    Compliance Evaluation (non-sampling) P    Pretreatment Compliance Inspection 4   IU Toxics Inspection 
D    Diagnostic R    Reconnaissance 5   IU Sampling Inspection with Pretreatment 
E    Corps of Engineers Inspection S    Compliance Sampling 6   IU Non-Sampling Inspection  

     with  pretreatment 
F    Pretreatment Follow-up U    IU Inspection with Pretreatment Audit 7   IU Toxics with Pretreatment 
G   Pretreatment Audit X    Toxics Inspection  
I    Industrial User (IU) Inspection Z    Sludge  

 
 
Inspector Code:  Use one of the codes listed below to describe the lead agency in the inspection: 

C  -  Contractor or Other Inspectors (Specify in Remarks Columns) N  -  NEIC Inspectors 
E  -  Corps of Engineers R  -  EPA Regional Inspector 
J  -  Joint EPA/State Inspectors - EPA Lead S  -  State Inspector 
 T  -  Joint State/EPA Inspectors - State Lead 

 
Facility Type:   Use of one of the choices below to describe the facility. 
1 -  Municipal.  Publicly Owned Treatment Works (POTWs) with 1987 Standard Industrial Code (SIC) 4952. 
2 -  Industrial.  Other than municipal, agricultural, and Federal facilities. 
3 -  Agricultural.  Facilities classified with 1987 SIC 0111 to 0971. 
4 -  Federal.  Facilities identified as Federal by the EPA Regional Office 
Remarks:  These columns are reserved for remarks. 
Inspection Work Days.:  Estimate the total work effort (to the nearest 0.1 work day), up to 99.9 days, that were used to complete the inspection.  This 
estimate includes the accumulative effort of all participating inspectors; any effort for laboratory analyses, testing, travel time and preparation time.  This 
estimate does not require detailed documentation. 
Facility Evaluation Rating:   Use information gathered during the inspection (regardless of inspection type) to evaluate the quality of the facility self-
monitoring program.  Grade the program using a scale of 1 to 5 with a score of 5 being used for very reliable self-monitoring programs, 3 being satisfactory, 
and 1 being used for very unreliable programs. 
Biomonitoring Information.   Enter D for static testing.  Enter F for flow through testing.  Enter N for no biomonitoring. 
Quality Assurance Data Inspection.   Enter Q if the inspection was conducted as follow-up on quality assurance sample results.  Enter N otherwise. 
 
Photos Taken: Yes or No 
Samples Taken: Yes or No 
Lead Ecology Inspector: Enter lead inspector’s name 
 

Section B:  Facility Data 
This section is self-explanatory except for:  “Other Facility Data,” which may include new information not in the permit or PCS  (e.g., new outfalls, names of 
receiving waters, new ownership, and other updates to the record), e-mail addresses…; and “Ecology Staff On-Site”, which may include staff names, titles, 
phone numbers, or e-mail addresses. 
 

Section C:  Areas Evaluated During Inspection 
Check only those areas evaluated by marking the appropriate box.  Use Section D and additional sheets as necessary.   
 

Section D:  Summary of Findings/Comments 
Support the findings, as necessary, in a narrative report.  Use the headings given on the report form (staffing, back-up power) as appropriate. 
Reference a list of attachments, such as completed checklists, photos, lab reports, etc.  Use extra sheets as necessary. 



POTW PRETREATMENT COMPLIANCE INSPECTION CHECKLIST 

CA name and address: 

PIRT/DSS incorporated in NPDES permit? 11-------------------------------------------,
INSPECTOR(S) 

\ :titte/Affili�tic,H 

1•--------------------------------------------c1 

CA REPRESENTATIVE(S) 
,�.,/i;{}t: :ff ,. : .• ii>::.,: ::: ;J: :: : LTrtr�/Afflliatiori•., .••. ' ?/"

• identified program contact

-

8/18/2021
DatE�(s) of PCI 

Peri1:>d covered by PCI 
1/1/2019 - 12/31/2020

X

Maia Hoffman Pretreatment Engineer/Ecology (206) 594-0160 / (425) 507-5681

See inspection report above

X
X
X

X

City of Everett - Public Works
Industrial Wastewater Pretreatment Program
3200 Cedar Street
Everett, WA 98102

X

2020 SNC public notification





7729
30-50,000 gpdonly process flow permitted

biological sciences (animal testing)

Altasciences

X N/A - 403 only x

Documents reviewed? 
• Permit (9/1/21-8/31/26
• 2019 and 2020 violations (notices of noncompliance and notices of violation)
• 2020 compliance sampling results

The City sampled at the site twice during 2020 (3/12/20 and 11/4/20) and inspected once (11/3/20).

Altasciences has had numerous pH violation in 2019 and 2020. Wastewater at Altasciences is 
primarily generated from cleaning animal cages. Due to the chemicals and sanitizers used in 
cleaning, the wastewater is out of range of permit limits. Altasciences installed a pH adjustment 
tank in 2019 and a chopper pump in 2020 to address pH violations. The pretreatment system is 
still being optimized, so violations of pH are continuing. 

The City issued numerous notices of violation (2019 - 3/25, 5/22, 7/2, 9/18, 10/21, 12/13) (2020 - 
1/9, 4/9, 5/19, 7/17, 8/20, 9/22). The City also issued two administrative orders requiring actions to 
address pH violations on 12/31/19 and 5/19/2020. The City stated that Altasciences is responsive in 
sending notices of noncompliance and working with the City to come up with solutions to the pH 
violations. 



7738
< 100 gpdOnly process water permitted

Metal finishing - blackening process
Eckstrom Industries

x 433
x
x 2020

Documents reviewed:
• Significant noncompliance public notice
• 2020 NSCIU certification and pH log
• NOV (2/8/21)
• Permit (8/30/19-1/31/22)

Eckstrom failed to submit the 2017, 2018, and 2019 annual nonsignificant categorical industrial user 
(NSCIU) certifications by 1/31 of each proceeding year. All NSCIU certifications were submitted on 
9/2/2020. Eckstrom was considered in significant noncompliance due to the NSCIU certifications being over 
45 days late. The City published the SNC notification in the Everett Herald on 3/30/21. The City waived the 
typical SNC fine due to their lack of timely follow up of late reports.
A City compliance sample returned a copper result of 7.64 mg/L, violating a permit limit. Follow up 
sampling did not show repeated exceedance. 

N/A
7718

Tyee Aircraft (zero discharger)

aerospace

x 2020

x 433

Documents reviewed:
• SNC public notice

The City issues zero discharge permits to metal finishing companies  that conduct operations listed in 40 CFR 
403 but that do not discharge any wastewater to the sewer system. Tyee Aircraft only generates a small 
amount of wastewater every year and elects to haul wastewater off site for disposal. 

Tyee Aircraft must submit a zero discharger certification every year on 1/31 for the preceeding year's 
operations. The 2019 certification was submitted on 9/2/2020. Since the submittal was over 45 days late, the 
facility was in significant noncompliance. The City published the SNC public notice in the Everett Herald on 
3/30/21.



215
500-1,500 gpd

washing circuit boards

x N/A
x

Applied Technical Services (ATS)
Discharge Authorization

Documents reviewed:
• Discharge authorization
• Notice of violation

An NOV was issued to the permittee on 3/12/21 for fraudulent reporting of sampling results. The City 
confirmed that the permittee is back on track and reporting results properly.

The City may cancel this discharge authorization since the permittee installed a closed loop system and will 
likely not discharge anymore.

This permit is not included in the evaluation table beginning on the subsequent pages. Focusing that 
review on the permitted discharges, not discharge authorizations. 

7719

Aramark 50,000-60,000 gpd

Industrial laundry

x 403
x

Ecology conducted a site visit to Aramark with the City on 3/9/21. The inspection report is attached to the 
end of this document.



50,000-60,000 gpd

Industrial laundry

403

Ecology conducted a site visit to the Snohomish County - Cathcart Landfill with the City on 3/30/21. The 
inspection report is attached to the end of this document.

144,000 gpd

leachate (closed landfill) and vactor truck dishcarge

7701

x 403

BLANK

Snohomish County Cathcart Landfill



Industry Name 

File File File File File 

SECTION I: IU FILE EVALUATION (Continued} 

INSTRUCTIONS: Evaluate the contents of SIU fl7es. ln1dic,1te problem areas with an 
(✓). Use NIA (not applicable) where necessary. Use, ND (not determined) where
there is insufficient information to evaluate/determine implilmentation status. Leave
the space blank when a problem is not noted. Comme11t on each problem identified.
Clearly identify the file that each comment pertaimr tr,,; also indicate where a
comment applies to all the files.

IU FILE REVIEW 
Reg. 
Cite 

1 . Notification of classification or change in classification 403.S(tH2Hiiil

-=-t,.,.,.,....."'1:z�::1::!::1::�sijji,itl:6:6'.:iijr::1,!!!'l¢�ljt;::::�fijtj4ff��tff!!1r�Iij:¢rtf!tll�fli:::::::::::11::::::::1:::1::::1:::i:::11::1:1:1:n1:::::,1�:\��n�����\f,! 1f[ii:ii
Comments 
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No comment, all good.

7729   7738   7718   7719   7701



SECTION I: IU FILE EVALUATION (Continued) 

Fite File File File File 

IU FILE REVIEW 
Reg. 
Cite 

1 . Issuance or reissuance of control mechanism 403.S(f)(1 Hiiil 

1:��::1::11:11£:�nti!1!!:111111;01;1:!!
1

l1!t1�1:1:1::111::1111::1:1:1:1:1:::1:1:::111:111:1:1:1:1:1: ::1:1:1:1
1
1:1:1:1:1:11::1:::::11111:1:::1:1:1:1:::1:1:1111111:r::::111:::::::: ::: :1::11:::::::i:::l:i1l:::t1l:H11, !Bt:1�1n�Ji�*;I11i::

a. Statement of duration ts .. 5 years)

1i:::l111liiii:;ii\'.i'l:;!i::i!!!I§ltlooi;i::1111:!:ltj;tfi!liltiP!1lli1:1::::::::i:1::::::: :;;:;:::: ::::1::::::::::::::::::::::::::::::::::ii:::i:;:::::::::::: ::::\i\iii1i::1:\Ji!il:::::::::\:;::::11:
1;l::::1::

c. Applicable effluent limits (local limits, categorical standards)

ill!iilil!i[ill!illll!l\!!!ii!l!lll1li!iim!n1�st!Pij!il!f:l§l!tll;11�11:1:1111111111111111:1:1:11111111111:1:1:1:111::i:::::::::::::::11ililiiilililililiJ!J!Jilil:lili!1ii!1!1!111i!iliiii!ii!iiiiiiiii1!i/i/ij!ilil1iil1i!iil1iil11
• Identification of pollutants to be monitored 

11--.f----.-�� ...... �=�::;:i::::11:::::1::::1::1i:1:111111i::::1:1:1:11:r111m!i1hli.�1tt§.�11111::::::::1:::: :1:1:11:::::::1:11::111:1:::::: :1:111:1:::::11::1:1::111:1:11:::::1 ::::1:::::::::::1::1:1:::1::::::: :::::::::::::::1:1:::::1:::::1:::::::::1,1:1:11::1:::::::::::::::
• Sampling locations/discharge points 

,1--+----............. +-....... �=.;i•::::1111::i::::\;::::::::::t::\�II!:1:1@�;.:�f �I:�f�1�111::��:tl!!::�t::i;�rn1�;i�i1:1!:1::1:11:1::::::::::::::11:::1:: :: 1: 111::11:::: ;:;,,,,,,,·= 
• Reporting requirements

,1--1------+-,;,;= ....... =q==--i-I.it[!ii::;:r:i:::Jiiii:i!ili!ii:!i!§tij�f�i�1!�It�§:�ttlffl�rjl:::;i!:i!iiii::1:::: :::;1::: ::::;::::::11:::1::i:i:;::r:!!::i'.: 
e. Statement of applicable civil and criminal penalties

ll--+---+---+--�..,.......--,I•••••••••••••·•••·••·•················••·--••························ ·•····❖·····•:•:•••:•':••:::••:•··::··:· ··········•:•:•:•:•:•:•:•:•:•:•······•···•·•·•·•·w·•·w·•·••:• 

1:1--.f--� ....... ����;.;.i-::iII:::1:Iih:iII::1:t.J.2.j!rl9.�1ien:::er:1:�e.!,Iil-I!ife�:i!ii;::y:e.1��j;.:::!1eiiII
i. Notification of significant change in discharge

! 

n--.f---4---__,;.-i---f-:-.;;.;,;.;;;.;.i f{i\IiitilMi�!1fl§,�ri:[11§,I i!�iti§t1!::�i: v.!'.g,i�1i��lti�iin!1;:iti§:qit�m.�ij'.f''''' ,, ",, .. 
k. Slug discharge control plan requirement

Comments 

7729   7738   7718   7719   7701

All good. Each facility has a current permit. Most of the sections outlined in Part 2 above are standard language in 
permits. Compliance schedules are generally issued via administrative orders as followup to violations.



File File File File File 

SECTION I: IU FILE EVALUATION {Continued) 

Reg. 
IU FILE REVIEW Cite 

:e�I:::::::elt(m��l#'ticir10N:Io!:::Jv::ijae1:Be4rtYi'ENt:::$reii'raa1::::1:1:1:::: ::::;:::::: ::i::f1:[::::::::::::::::: ::::::::
=: ::::::::II::I::

1 . IU categorization 403.SltH1 Hiil 

:g�:11:::::�i!�µl���§ftli!iln�::;��!�¢ltt§�lill,ti:i¢it��§�i��1.:i::1��h�lt4$.::J:i:j:j:::1:i:i:!:1:l:l:i:J:!!j!jlj:1:j:1:1:::1=1:1::::t::i:1n1::::::1��:1�:r��i1il�ii!!:lii!lil: 
a. Classification by category/subcategory

lillJlili1illiilliJ!J:l:,J::::J: 1i:jg1,lliif1l11§l!i!illtlJi!1l?l!1lrt!it i!§.Y.t !llilili!iitiili:iiiiiiliiit!tlil!lil!lti!it!:::::::::::::J!iil!iliit:::J:!!ii!li'lll
1llll1!l!1litii!:::1:1:::Jli i:::1::: 

c. Application of limits for all regulated pollutants .

�� :m;:::::::::::���!��:���:::::��:::����1::1:��:��:::::::::::::::::i:1:1:::1:i:::1:i:::::1:::::::::::::::::::: :::1:::::::i:i:1:1:::�:::::::1:::::::::::::::: :::: :::::1::::11::::::::1::i1:::::1:1:::1:1:1:::;::1:1:1:1:::::::::1:::1:1:1:1:1:::1:1:::: :::1:1:::�ij��'.w:(�:::::1::: 

Comments 

4. Calculation and application of production-based standards 403.Slc) 

!l�!ilili!ili!i£1i'R lilf 1el:l:il��:!i:i��,���l�l!iilll:igl!!J:ltl::m1:::1:1::j:jli1!:!!l!i!:j::::1:::::::1::j1: ::i11:i:i::::;:1:::1::::;::111::1::::11111:::11:111::1:1:1:!i! :1i:1::1::1��i�i�l�!l:1:1:;:;111
6. Application of most stringent limit 403.S(f)(l )(ii) 

All good. Each facility reviewed has appropriate category applied. Local limits are applied to all non-
categorical SIUs and to CIUs when the local limit is more stringent than the categorical limit.

7729   7738   7718   7719   7701



All good. The City's program requires inspection and sampling of SIUs (excluding zero dischargers and 
NSCIUs) on an annual basis. In exceedance of this, the City generally inspects and samples each SIU 
twice per year. During 2020, not all SIUs were inspected and sampled twice, but all were once, due to the 
COVID-19 pandemic. Permittees are evaluated for slug discharge potential, and therefore a need for a 
slug discharge control plan, with permit issuance or renewal. 

7729   7738   7718   7719   7701



SECTION I: IU FILE EVALUATION (Continued) 

�e �e �� �e F� R�. 

Comments 

IU FILE REVIEW Cite 

�L:.:::·¢ii:E�fORii�M�Nt:iA¢TiV:JJ:iesr::::::::::::·::.::::·:.::::::::::: ::::::::;:::::·:::::::··:::·::::::::!::::::::::·:::·:::::::::::::::::_:;.:.:.:.:.:.:::; .. ::;:::::·::::::::::::: ::::::::::::: ::::::::::::::::::: ::: ::::;:;:: 
1. Identification of violations 403.S(f)(2Hvil 

.·.:·:.·.·.·.·:i.:qk········:o1achir:ga:·.'vta1at10&i:.:.:.:.:.::.:::.:.·.:.: ... :.:.:.:.:.:.:::::.:.::'.'.:.·.·.·.: .. ·.:.:.:.:.:::.:.:.:.· ... .-.. .:.:.-.-.· .. ·.'.'.' .. :·•,:·::--.-.. ·.·.·.-.·.·.-.-.-:::·:·•,:·------··--------···:.:·:·:·:·::·::·::·:
b. Monitoring/reporting violations

i':!:Itf'::c.:::frcompltance;;:schedule:::v1oiations· ··:·.:::::·:::It:·::::rn::I'rn::·····.::::::f::·:::::::::':i:iii· ::::!:i[:'!':';!'':!;[l:::::::::::::ti!Ii'' 
2. Calculation of SNC 403.S(fH2Hviil

:,@:�:,:,:,:,:,:���������:::�tj:.:a�p.r.py��: ��e,:.:,:,:,:,:,:,,,:,:,:,:,:,:,:.:.:,:,:.:,:.:.:.:.:.:,:,::,:,:,: ... ·.·.·.❖.:::::::::::,:,:, •. · .•• w.•w.• .•• •·,-·.·.·.· •.··.w .•. ·•.•.············· · · ··. ··:·:·:·:·:·ff.A�A(l}.I�I.,.:::,(:

4. Escalation of enforcement 403.S!fHSl 

:a::::;;:;:;·:e�b.;�;;;;;;::;�;;:;s;;ia::;;;·::::::;:::·: ::::z:::::·:·:::::;:;:::::·:,::::·::·;:;·:::·:·:::::·:;:·:::;::::·::::::··-·.::·:·,·.:.::.:.:.:.:.·.: :.:.:·:··:·:.:.:.:.;.�:-·.:.;::.·.:.:.:.:.:.:.::.:.:.:.: :.;.:.:.:::.:.:: . .  :.::-���:��'*!f�i;�;j:.::::

9 

-

7729   7738   7718   7719   7701

X         X

The City failed to recognize that Eckstrom (7738) and Tyee Aircraft (7718) did not submit permit required 
reports with the 45-day timeframe. Eckstrom is required to submit an annual NSCIU statement on 1/31 of each 
year. Eckstrom did not submit the required report for 2017, 2018, or 2019 by the due date (or within 45 days). 
Tyee Aircraft is required to submit a zero discharge statement on 1/31 of each year. Tyee did not submit the 
required report  for 2019 by the due date (or within 45 days). The City failed to recognize the missing reports in 
a timely fashion. Therefore, the City waived the SNC fine that is outlined in their ERP due to their negligence on 
this matter. The City has implemented a process to track permit submittals to ensure proper actions, and 
enforcements as necessary, are taken in a reasonable timeframe. 

All other requirements are adequately followed by the City. The City follows an ERP and related escalation of 
enforcement as necessary. In addition, the City properly reviews for and calculates SNC and publishes in the 
Everett Herald. 



7729   7738   7718   7719   7701

X        X

SNC violations for Eckstrom and Tyee Aircraft described on the previous page. 



BLANK
No further comments

Maia Hoffman
Pretreatment Engineer

9/1/21
(425) 507-5681



X

There were no substantial modifications to the pretreatment program in 2019 or 2020.

X

In 2019, the City was in the early process of working on updating ordinances, new technically 
based local limits, and possibly a revised Program Manual for submittal to Ecology in 2021.

The City is also in the process of implementing full CROMERR compliant electronic reporting from 
their IUs through the Linko portal. This project rollout was delayed due to COVID-19, but the City is 
aiming to have at least the larger discharges reporting electronically by the end of 2021.

As of this PCI, the City has sent in draft revisions of the pretreatment ordinance, but this occurred 
in calendar year 2021.



The City's IU inventory is continually updated. The annual reports state,
"We receive notices of new businesses from the City Clerk's office as well as the Engineering 
and Public Services Department. All agencies that we have inter-jurisdictional sewer treatment 
agreements with also include us in their notifications and permitting processes. Pretreatment 
staff members regularly survey new developments and construction areas for any possible 
new users and review commercial utility account information for water usage."

Based on 2020 
annual reporting25

14
11

8
33

The City permits 8 IUs through discharge authorizations. 

A permit was issued to Washington Marine Cleaning on 10/26/2020. Previously WMC was 
covered by a discharge authorization, however the City recharacterized the discharge as a 
centralized waste treatment facility under 40 CFR Part 437.
In addition, Dura Coatings, previously a zero discharge permit, was issued a new permit on 
7/21/2020 as a metal finishing discharge under 40 CFR Part 433.



25

0

All SIUs are covered by an individual permit. 

0



X

Not applicable. City of Everett Municipal Code 14.40.050 prohibits trucked or hauled pollutants 
(except for domestic sewage or septic tank wastes).

Evaluation is conducted during permit issuance or renewal.

0

X



Based on calendar year 2020

0

0
0

1 2
1

All SIUs were inspected at least once, several 
were inspected twice. 2

1 2
1 2

All SIUs were sampled at least once, the 
majority were sampled twice.

IU self-monitoring is outlined in their permit, the City will 
proceed with enforcement if any required monitoring is 
missed

IU self-monitoring is outlined in their permit, the City will 
proceed with enforcement if any required reporting is 
missed



X

X

2019 & 2020

X
X

For 2019 and 2020

X

X
X

X
X

Further explanation in the inspection report above. 

X

2 8
0
0

No SNC in 2019. In 2020, Tyee Aircraft in SNC for submitting annual zero discharge 
certification statement late.

X



X

X

X

X

X

X

X

X

X

X

X

X

Not applicable.

X

0

SNC publications for Eckstrom Industries and Tyee Aircraft are attached at the 
end of this report.



0

DCI Powder Coating, Inc. on compliance schedule, started 8/2021 and to end 12/2021. Not in 
scope of this inspection which covers 2019-2020. Leaving in as note for future inspections. 

X

X

Maia Hoffman
Pretreatment Engineer

9/1/2021
(425) 507-5681

See beginning of inspection report
Interviews conducted 
on 8/18/21



No further requirements

No further requirements

No further requirements

No further requirements



No further requirements

No further requirements

No further requirements

No further requirements



No further requirements

No further requirements

No further requirements

No further requirements

No further requirements



No further requirements

No further requirements

No further requirements

Have a system to track required permit reporting , so the City, as the CA, can follow up on late reports 
before SNC is achieved. The City is already implementing a tracking system (no further action beyond 
this).

No further requirements

X



Maia Hoffman
Pretreatment Engineer (206) 594-0160

No further action

No further action

No further action

9/1/2021



City of Everett

Gene Gennett 3200 Cedar St, Everett, WA 98201
Pretreatment Program Manager (425) 257-8240

3/29/2021

X

12/19/17 3/29/214/15/19

X

As of the last PCI, the City did not have a pretreatment program manager. Gene Bennett was 
promoted into this role and an additional inspector was hired in 2020.



X

X

X

X

X

X

Tyee Aircraft (zero discharger)

2020
2 8

SNC - late certification statement

X

No issues with implementing or enforcing pretreatment program. 

Maia Hoffman

Eckstrom Industries SNC - late NSCIU annual statement

Annual report
Annual report

Pretreatment Engineer
9/1/2021

(425) 507-5681
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February 2010 D-1  

SITE VISIT DATA SHEET 
 

INSTRUCTIONS: Record observations made during the IU site visit. Provide as much detail as 
possible. 
Name of industry: Cathcart Sanitary Landfill - Snohomish County 

Address of industry: 8915 Cathcart Way, Snohomish, WA 98296 

Date of visit: March 30, 2021 Time of visit: 10:00am - 11:00am 

Name of inspector(s): 
Department of Ecology - Maia Hoffman, Siana Wong, Kristi Floyd 
City of Everett - Ryan Wichert 

Provide the name(s) and title(s) of industry representative(s) 
Name Title Phone/E-mail 

Matt Lawless Environmental Specialist  

Vian Salih Environmental Monitoring Supervisor vian.salih@co.snohomish.wa.us 
   

IU Permit Number: 7701-17 Exp Date: April 30, 2022 IU Classification: SIU 

Inspection 
Type/Purpose 

✔ Scheduled   Unscheduled  PCA 
✔ PCI   New Company  Complaint 

Please provide the following documentation: 
1. Nature of operation: 
Treat landfill leachate from a closed landfill and vactor truck discharge. Vactor truck discharge primarily from county storm sewer cleanouts. 

2. Number of 
employees 

 Number of 
shifts: 

 Hours of 
operation: 

 
Continuous 

3. Water source: 
Silver Lake Water and Sewer District 

4. Wastestream flow(s) discharged to the POTW: 
Landfill leachate and vactor truck discharge. 

Sanitary: 144,000 (gpd) Process: 144,000 (gpd) Combined: 144,000 (gpd) 
5. Describe any significant changes in process or flow: 
The landfill was closed in 1992, the leachate production has been fairly consistent since closure. There are generally higher leachate flows in the winter 
versus the summer. Vactor truck discharge increases during the summer months. 

6. Type of pretreatment system (Describe): 
Headworks with screening followed by aerated lagoons. The vactor truck discharge dewatering water is sent to the headworks, solids are dryed out and 
disposed of in landfill. The leachate is pumped directly to the lagoons. 

✔ Continuous flow   Batch   Combined 
7. Condition/operation of pretreatment system (Describe): 
In good operation. 

Any unusual conditions or problems with the pretreatment system: 
No 

 
 

mailto:vian.salih@co.snohomish.wa.us


SITE VISIT DATA SHEET (Continued) 

D-2 February 2010 

 

 

 

8. Process area description (identify raw materials and processes used): 
Landfill leachate is constant, there are no changes to this wastestream. The vactor truck discharge is managed to prevent discharge of unknown liquids. 
Companies/trucks discharging to the dump station must have a permit to discharge. 

9. Condition/operation of process area (Describe): 
Organized 

Any unusual conditions or problems with the process area: 
No 

10. General housekeeping in process area (Describe): 
Organized. The leachate and vactor truck discharge treatment plant is located on County property that houses multiple departments. Only the leachate and 
vactor truck discharge wastewaters are routed to the treatment system. Stormwater is covered under the Municipal Stormwater General Permit issued to 
Snohomish County. 

Any unusual conditions or problems with general housekeeping in process area: 
No 

 
 
 
 
 
11. Chemical storage area (identify the chemicals that are maintained on-site and how they are 

stored): 
N/A 

Any floor drains? N/A Any spill control measures? Spill kits are placed around the site. 

General housekeeping of chemical storage area (Describe): 

12. Are hazardous wastes drummed and labeled? N/A 

13. Does the IU have hazardous waste manifests? N/A 

Any problems associated with hazardous waste: 



SITE VISIT DATA SHEET (Continued) 

February 2010 D-3 

 

 

 
14. Solid waste production: 
Solids generated from dewatering of vactor truck discharges, grit from screening at headworks, minimal sludge cleaned out biannually from each lagoon. 

Solid waste disposal method(s): 
All solid waste produced from the wastewater treatment is nonhazardous and is disposed of in a landfill. 

15. Description of sample location: 
Multiple sampling locations throughout the site. The compliance sampling location for permit required monitoring is located after all treatment and is 
designated as P-MH-9. 

Sampling method/technique: Both composite and grab. 

16. Evaluation of self-monitoring data:    Yes  ✔  No   N/A 
If yes, was self-monitoring adequate: 

17. Who performs the self-monitoring analysis? 
Personnel in the environmental monitoring unit. 

Notes: 
This permittee is in good compliance standing. 

 
Ecology took samples for several non-permitted (no effluent limits) parameters during this visit. Results will be transmitted to Snohomish County separate 
from this report since they are not compliance related. 

 
This report was authored by Maia Hoffman, P.E., Washington State Department of Ecology, NWRO pretreatment engineer, on 4/13/2021. 

 
 
 



February 2010 D-1  

SITE VISIT DATA SHEET 
 

INSTRUCTIONS: Record observations made during the IU site visit. Provide as much detail as 
possible. 
Name of industry: Aramark 

Address of industry: 7200 Hardeson Rd, Everett, WA 98204 

Date of visit: 3/9/2021 Time of visit: 10am-11:45am 

Name of inspector(s): 
Department of Ecology - Maia Hoffman, Siana Wong, Kristi Floyd 
City of Everett - Charles Johnstone, Gene Bennett 

Provide the name(s) and title(s) of industry representative(s) 
Name Title Phone/E-mail 

Keith Okeson Maintenance Manager keith-okeson@aramark.com 

Tom Dikos Environmental Compliance Manager dikos-tom@aramark.com 
   

IU Permit Number: #7719-17 Exp Date: 5/14/2022 IU Classification: SIU (non-CIU) 

Inspection 
Type/Purpose 

✔ Scheduled   Unscheduled  PCA 
✔ PCI   New Company  Complaint 

Please provide the following documentation: 
1. Nature of operation: 
Industrial laundry primarily for manufacturing, food, and medical industries. 

2. Number of 
employees 

 
110 

Number of 
shifts: 

 
1 

Hours of 
operation: 

 
5am-1:30pm 

3. Water source: 
City of Everett 

4. Wastestream flow(s) discharged to the POTW: 
Industrial laundry machines using different types or volumes of detergents and cleaners depending on the product mix in the machine. 

Sanitary: (gpd) Process: 50,000-60,000 (gpd) Combined: (gpd) 
5. Describe any significant changes in process or flow: 
N/A 

6. Type of pretreatment system (Describe): 
Wastewater flows through screening to remove lint and other solids then into a 36,000 underground equalization (EQ) tank equipped with a mixer. From the 
EQ tank, wastewater flows through a long length of winding pipe in which coagulant is added and mixed in before entering the DAF tank. Wastewater then 
flows to an effluent holding tank where CO2 can be injected for pH control as needed prior to discharging to the sewer. 

✔ Continuous flow   Batch   Combined 
7. Condition/operation of pretreatment system (Describe): 
In good operation. The treatment system was upgraded in 2017 to include the EQ tank mixers and DAF tank. The treatment system is only operating and 
discharging when personnel are present and the laundry operations are occurring. 

Any unusual conditions or problems with the pretreatment system: 
No 
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8. Process area description (identify raw materials and processes used): 
Numerous laundry machines of varying capacity ranging fro 200 - 650 gallons. The vast majority of the wastewater is generated from the laundry machines 
with a small amount from the boiler. Otherwise, process areas include sorting, steaming, ironing, and folding area, which do not generate any wastewater. 

9. Condition/operation of process area (Describe): 
In good condition, very clean. 

 
No 

Any unusual conditions or problems with the process area:  

10. General housekeeping in process area (Describe): 
Very clean, no standing water present. Organized. 

Any unusual conditions or problems with general housekeeping in process area: 
 
 
No 

 
 
 
11. Chemical storage area (identify the chemicals that are maintained on-site and how they are 

stored): 
Laundry detergents and other cleaning chemicals along with bulk wastewater treatment chemicals are stored in the chemical storage room. The room is 
equipped with a berm and a 10,000 gallon underground containment tank. Some of the chemicals are stored on additional containment pallets. 

Any floor drains? No Any spill control measures? Yes 

General housekeeping of chemical storage area (Describe): 
Clean and organized. 

12. Are hazardous wastes drummed and labeled? N/A, no hazardous waste generated at this site. 

13. Does the IU have hazardous waste manifests? N/A 

 
N/A 

Any problems associated with hazardous waste:  
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14. Solid waste production: 
Solid waste is generated from wastewater screening and sludge from the DAF tank. 

Solid waste disposal method(s): 
Above mentioned wastes are non-haz and are disposed of as solid waste through a waste hauler. 

15. Description of sample location: 
Sampling conducted at the Parshall flume right outside the WWTP fence. 

Sampling method/technique: Composite and grab 

16. Evaluation of self-monitoring data:  ✔  Yes    No   N/A 
 
Yes 

If yes, was self-monitoring adequate:            

17. Who performs the self-monitoring analysis? 
Analysis conducted by ALS Environmental Laboratory 

Notes: 
Aramark subcontracts the cleaning of solvent-contaminated laundry to Hunt Cleaners, located in Nebraska and Iowa. No solvent rags or other 
solvent-contaminated laundry are processed at this site. 

 
Due to COVID, there has been a reduction in hours worked, number of shifts, and subsequently, volume of wastewater discharged. Production has started 
to rebound through the end of 2020 and early 2021, but is not yet back to pre-COVID levels. 

 
Ecology reviewed Aramark's October 2020 self-monitoring report (SMR), provided by City of Everett. Aramark samples monthly for metals, cyanide, 
mercury, BOD5, TSS, polar and nonpolar FOG, and flash point. Aramark records the flow and pH daily. The SMR showed, 

*No exceedance of metals, cyanide, mercury, pH, or flash point limits. 
*Exceedance of nonpolar FOG limit on 10/8/20, results received on 10/23/20. The discharge had a nonpolar FOG value of 220 mg/L, the maximum 

daily limit is 200 mg/L. Aramark communicated the exceedance to the City of Everett on 10/23/20 when they became aware, sent a notice of 
noncompliance report on 10/26/20 including corrective actions taken, and resampled the discharge on 10/26/20 for nonpolar FOG which showed the 
discharge back in compliance with the limit. City of Everett issued an NOV to Aramark on 11/9/20 for this exceedance. Appropriate actions were taken by all 
parties. Aramark has been in compliance with this nonpolar FOG limit since this incident. This was a one-time issue for Aramark, compliance to the 
nonpolar FOG and all other limits have been achieved over the last several years except for this one time. 

 
Ecology took samples for several non-permitted (no effluent limits) parameters during this visit. The sampling is part of a research study Ecology is 
conducting. Results will be transmitted to Aramark separate from this inspection report since they are not compliance related. 

 
This report was authored by Maia Hoffman, P.E., Washington State Department of Ecology, NWRO pretreatment engineer, on 3/12/2021. 

 
 
 




